
Insurers Currently Marketing INDIVIDUAL Insurance Policies 
covering Long Term Care Services in New York State 

(as of April 14, 2006) 
Assistance available through Erie County Department of Senior Services  

Health Insurance Information Counseling and Assistance Program (716) 858-7883 
 
 

Allianz Life Insurance Company of New York 
Administrative Office 
5701 Golden Hills Drive 
Minneapolis, Minnesota  55416 
1-800-950-1962 
www.allianzlife.com 

American Family Life Assurance Company of 
New York 
22 Corporate Woods Boulevard 
Albany, New York  12211 
1-800-366-3436 
www.aflacny.com 

American Independent Network Insurance 
Company of New York 
3440 Lehigh Street 
Allentown, Pennsylvania  18103 
1-800-222-3469 
www.penntreaty.com 

Berkshire Life Insurance Company of America 
700 South Street 
Pittsfield, Massachusetts  01201 
1-888-505-8743 
www.theberkshire.com 

First UNUM Life Insurance Company 
99 Park Avenue, 6th Floor 
New York, New York  10016 
1-800-265-3199 
www.unumprovident.com 

Genworth Life Insurance Company of New York*  
(formerly GE Capital Life Assurance Company 
of New York) 
Customer Relations Office 
6620 West Broad Street 
Richmond, Virginia  23230 
1-888-GENWORTH 
www.genworth.com 

John Hancock Life Insurance Company* 
Retail Long Term Care Department 
P.O. Box 111 
Boston, Massachusetts  02117 
1-800-543-6415 
www.johnhancock.com 

Knights of Columbus 
1 Columbus Plaza 
New Haven, Connecticut  06510 
1-800-214-9825 
www.kofc.org 

Massachusetts Mutual Life Insurance Company 
Long Term Care Administrative Office 
P.O. Box 4243 
Woodland Hills, California  91365-4243 
1-888-505-8952 
www.massmutual.com 

MedAmerica Insurance Company of New York* 
165 Court Street 
Rochester, New York  14647 
1-800-544-0327 
www.medamericaltc.com 

Metropolitan Life Insurance Company* 
Administrative Office 
P.O. Box 937 
Westport, Connecticut  06881-9909 
1-800-308-0179 
www.metlife.com 

Mutual of Omaha Insurance Company 
Mutual of Omaha Plaza 
Omaha, Nebraska  68175 
1-800-775-6000 
www.mutualofomaha.com 

New York Life Insurance Company* 
Long Term Care Division 
6200 Bridge Point Parkway, Suite 400 
Austin, Texas  78730 
1-800-224-4582 
www.newyorklifeltc.com 

Northwestern Long Term Care Insurance 
Company 
720 East Wisconsin Avenue 
Milwaukee, Wisconsin  53202 
1-877-582-6582 
www.nmfn.com 

Prudential Insurance Company of America 
Prudential Long Term Care 
P.O. Box 8519 
Philadelphia, Pennsylvania  19101 
1-800-732-0416 
www.prudential.com 

State Farm Mutual Automobile Insurance 
Company 
1 State Farm Plaza 
Bloomington, Illinois  61710 
1-866-855-1212 
www.statefarm.com 

 
 *  Insurers that offer policies under the NYS Partnership for Long Term Care Program 



Insurers Currently Marketing GROUP Insurance Policies 
covering Long Term Care Services in New York State 

(as of April 14, 2006) 
 
Aetna Life Insurance Company  
151 Farmington Avenue 
Hartford, Connecticut  06156 
1-800-537-8521 
www.aetna.com 
 
Continental Casualty Company 
CNA Group Long Term Care 
P. O. Box 946760 
Maitland, Florida  32794-9776 
1-877-777-9072 
www.cna.com 

First UNUM Life Insurance Company 
99 Park Avenue 
6th Floor 
New York, New York  10016 
1-800-265-3199 
www.unumprovident.com 

Genworth Life Insurance Company of New York  
(formerly GE Capital Life Assurance Company of New York) 
Customer Relations Office 
6620 West Broad Street 
Richmond, Virginia  23230 
1-888-GENWORTH 
www.genworth.com 

John Hancock Mutual Life Insurance Company 
Group Long Term Care Department 
P.O. Box 111 
Boston, Massachusetts 02117 
1-800-543-7108 
www.johnhancock.com 

MedAmerica Insurance Company of New York* 
165 Court Street 
Rochester, New York 14647 
1-800-544-0327 
www.medamericaltc.com 

Metropolitan Life Insurance Company* 
Administrative Office 
P.O. Box 937 
Westport, Connecticut  06881-9909 
1-800-308-0179 
www.metlife.com 

Prudential Insurance Company of America 
Prudential Long Term Care 
P.O. Box 8519 
Philadelphia, Pennsylvania 19101  
1-800-732-0416 
www.prudential.com 

 *  Insurers that offer policies under the NYS Partnership for Long Term Care Program 


